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Safety Precautions

Before starting use

Air-conditioner usage target
The air-conditioner described in this catalogue is a dedicated 
cooling/heating device for human use. 
Do not use it for special applications such as the storage of food items, 
animals or plants, precision devices or valuable art, etc. 
This could cause the quality of the items to drop, etc. 
Do not use this for cooling vehicles or ships. Water leakage or current 
leaks could occur.

Before use
Always read the "User’s Manual" thoroughly before starting use.

Installation
Always commission the installation to a dealer or specialist. Improper 
installation will lead to water leakage, electric shocks and fires. 
Make sure that the outdoor unit is stable in installation. Fix the unit to 
stable base. 

Usage place
Do not install in places where combustible gas could leak or where 
there are sparks. 
Installation in a place where combustible gas could be generated, flow 
or accumulate, or places containing carbon fibers could lead to fires.

Refrigerant leakage
The refrigerant (R32, R410A) used for air-conditioner is non-toxic and 
in its original state. 
However, in consideration of a state where the refrigerant leaks into 
the room, measures against refrigerant leaks must be taken in small 
rooms where the tolerable level could be exceeded. Take measures by 
installing ventilation devices, etc.

Use in snowy areas
Take the following measures when installing the outdoor unit in snowy 
areas.

·Snow prevention
Install a snow-prevention hood so that the snow does not obstruct the 
air intake port or enter and freeze in the outdoor unit.

·Snow piling
In areas with heavy snow fall, the piled snow could block the air 
intake port. In this case, a frame that is 50cm or higher than the 
estimated snow fall must be installed underneath the outdoor unit.

Automatic defrosting device
If the temperature is low, and the humidity is high, frost will stick to the 
heat  exchanger of the outdoor unit. If continued to use, the heating 
performance will drop. 
The "Automatic defrosting device" will function to remove this frost. 
After heating for approx, three to ten minutes, it will stop, and the frost 
will be removed. After defrosting, hot air will be blown again.

Servicing
After the air-conditioner has been used for several seasons, dirt will 
build up in the air-conditioner causing the performance to drop. In 
addition to regular servicing, a maintenance contract by a specialist is 
recommended.

Heating performance
The heating performance values (kW) described in the catalogue are the 
values obtained by operating at an outdoor temperature of 7ºC and indoor 
temperature of 20ºC as set forth in the ISO Standards. 
Heating performance is reduced as the temperature drops, If the outdoor 
temperature is too low and the heating performance is insufficient, use 
other heating appliances as well. 

Indication of sound values
The sound values are the values (A scale) measured in a chamber such 
as an anechoic chamber following the ISO Standards. In the actual 
installation state, the value is normally larger than the values given in the 
catalogue due to the effect of surrounding noise and echo. Take this into 
consideration when installing.

Use in oil atmosphere
Avoid installing this unit in an atmosphere where oil scatters or builds 
up, such as in a kitchen or machine factory. 
If the oil adheres to the heat exchanger, the heat exchanging 
performance will drop, mist may be generated, and the synthetic resin 
parts may deform and break.

Use in acidic or alkaline atmosphere
If this unit is used in acidic atmosphere such as hot spring areas having 
high level of sulfuric gases or in alkaline atmosphere including ammonia 
or calcium chloride, places where the exhaust of the heat exchanger is 
sucked in, or at coastal areas where the unit is subject to salt breezes, 
the outer plate or heat exchanger, etc., will corrode. Please ask a dealer 
or specialist when you use an air-conditioner in places differing from a 
general atmosphere.
 
Use in places with high ceilings
If the ceiling is high, install a circulator to improve the heat and air flow 
distribution when heating.

Certified ISO 9001

Certified ISO 14001

JQA-0709

Mitsubishi Heavy Industries - Mahajak Air Conditioners Co., Ltd.
has been certified of Quality Management System
in accordance with ISO 9001 by TUV NORD (Thailand) Ltd.

Mitsubishi Heavy Industries - Mahajak Air Conditioners Co., Ltd.
has been certified of Environmental Management System
in accordance with ISO 14001 by TUV NORD (Thailand) Ltd.

Mitsubishi Heavy Industries Thermal Systems, Ltd.
Participate in the Eurovent certification program
for variable refrigerant flow (AC1 & AC2).
Check ongoing validity of certificate:
www.eurovent-certification.com
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ZSseries
For more details go to P38 & 39

Available in 3 colour:

Sleek & modern design

ZSXseries
For more details go to P32 & 33

White(-WF),  
Black & White(-WFB),  
Titanium(-WFT)

ZTseries
For more details go to P36 & 37

Pure White(-WF),  
Black(-WFB),  
Titanium & Black(-WFT)

Elegant & timeless design A soft yet solid design

Contemporary & compact design

ZTLseries
For more details go to P40 & 41
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SRK-ZS-WFPremium
Series

SRK20,25,35,50ZS-WF

Wireless 
remote control

SRC20,25,35ZS-W2

Pure White(-WF)

SRC50ZS-W

The ZS series offers a range of features perfect for small to medium-sized living spaces:

• Elegant, timeless design, ideal for small to medium-sized living spaces
• Available in three different colour choices for user preference
• Environmentally friendly with low Global Warming Potential (GWP) and high energy efficiency thanks to the new R32 refrigerant
• Jet technology ensures quiet air flow and extended reach
• Wireless interface control included for convenient operation
*SC-BIKN2-E cannot be used simultaneously with the Wireless LAN control system

SINGLE-SPLIT WALL MOUNTED TYPE

Black & White(-WFB)

Titanium(-WFT)

BUILT IN 
WIRELESS LAN

Wireless Control
System

 KEY FEATURES

 SPECIFICATIONS
Indoor unit SRK20ZS-WF,-WFB,-WFT SRK25ZS-WF,-WFB,-WFT SRK35ZS-WF,-WFB,-WFT SRK50ZS-WF,-WFB,-WFT

Outdoor unit SRC20ZS-W SRC25ZS-W2 SRC35ZS-W2 SRC50ZS-W
Power source 1 Phase, 220 - 240V, 50Hz
Nominal cooling capacity (Min-Max) kW 2.0 (0.9 - 2.9) 2.5 (0.9 - 3.1) 3.5 (0.9 - 4.0) 5.0 (1.3 - 5.5)
Nominal heating capacity (Min-Max) kW 2.7 (0.9 - 4.3) 3.2 (0.9 - 4.5) 4.0 (0.9 - 5.0) 5.8 (1.3 - 6.6)
Power consumption Cooling/Heating kW 0.44 / 0.59 0.62 / 0.74 0.89 / 0.94 1.35 / 1.56
EER/COP Cooling/Heating 4.55 / 4.58 4.03 / 4.32 3.93 / 4.26 3.70 / 3.72
Max. running current A 9 9 9 14.5
Sound power 
level

Indoor Cooling/Heating
dB(A)

48 / 50 50 / 53 54 / 56 59 / 60
Outdoor Cooling/Heating 56 / 56 56 / 58 61 / 61 61 / 63

Sound pressure 
level

Indoor
Cooling (Hi/Me/Lo/Ulo)

dB(A)
34 / 25 / 22 / 19 36 / 28 / 23 / 19 40 / 30 / 26 / 19 46 / 36 / 29 / 22

Heating (Hi/Me/Lo/Ulo) 36 / 29 / 23 / 19 39 / 30 / 24 / 19 41 / 36 / 25 / 19 46 / 37 / 31 / 24
Outdoor Cooling/Heating 45 / 45 46 / 46 50 / 48 51 / 52

Air flow
Indoor

Cooling (Hi/Me/Lo/Ulo)
m3/min

9.3 / 7.0 / 5.9 / 5.0 9.9 / 8.0 / 5.9 / 5.0 11.3 / 8.7 / 7.0 / 5.0 12.1 / 9.9 / 7.4 / 5.9
Heating (Hi/Me/Lo/Ulo) 10.0 / 8.5 / 6.5 / 5.9 11.3 / 8.7 / 6.7 / 5.9 12.3 / 11.0 / 7.0 / 5.6 13.9 / 11.2 / 9.1 / 7.4

Outdoor Cooling/Heating 27.4 / 23.6 27.4 / 23.6 31.5 / 27.8 32.8 / 32.8
Exterior 
dimensions

Indoor
Height x Width x Depth mm

290 x 870 x 230
Outdoor 540 x 780(+62) x 290 595 x 780(+62) x 290

Net weight Indoor / Outdoor kg 9.5 / 31.0 9.5 / 34.5 10.0 / 36.0

Refrigerant
Type/GWP R32 / 675
Charge kg/TCO2Eq 0.62 / 0.419 0.78 / 0.527 1.05 / 0.709

Refrigerant piping size Liquid/Gas ø mm 6.35(1/4") / 9.52(3/8") 6.35(1/4") / 12.7(1/2")
Refrigerant line (one way) length [chargeless length] m Max.20 [15] Max.25 [15]
Vertical height differences Outdoor is higher/lower m Max.10 / Max.10 Max.15 / Max.15
Outdoor operating 
temperature range

Cooling
˚CDB

-15 to 46
Heating -15 to 24

Clean filter Allergen Clear Filter x1, Photocatalytic Washable Deodorising Filter x1

・The data are measured under the following conditions(ISO-T1, H1).  Cooling: Indoor temp. of 27˚CDB, 19˚CWB, and outdoor temp. of 35˚CDB.   Heating: Indoor temp. of 
20˚CDB, and outdoor temp. of 7˚CDB, 6˚CWB.

・Sound level indicates  the  value in an anechoic chamber. During operation  these  values  are  somewhat  higher due to ambient conditions.
・‘tonne(s) of CO2 equivalent’ means a quantity of greenhouse gases- expressed as the product of the weight of the greenhouse gases in metric tonnes and of their global 

warming potential.
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SRK-ZS-WPremium
Series

SRK20,25,35,50ZS-W

Wireless 
remote control

SRC20,25,35ZS-W2

SINGLE-SPLIT WALL MOUNTED TYPE

SRC50ZS-W

• Designed with an elegant and timeless aesthetic, perfect for small to medium-sized living spaces

• Utilizes refrigerant R32 for high energy efficiency and low Global Warming Potential (GWP)

• Features quiet air flow and extended reach thanks to advanced jet technology

• Includes allergen-clear operation, utilizing a proprietary control scheme exclusive to Mitsubishi Heavy Industries Thermal 

Systems

• Optional wireless interface control for added convenience

OPTIONAL

Wireless Control
System

 KEY FEATURES

 SPECIFICATIONS
Indoor unit SRK20ZS-W SRK25ZS-W SRK35ZS-W SRK50ZS-W

Outdoor unit SRC20ZS-W SRC25ZS-W2 SRC35ZS-W2 SRC50ZS-W
Power source 1 Phase, 220 - 240V, 50Hz
Nominal cooling capacity (Min-Max) kW 2.0 (0.9 - 2.9) 2.5 (0.9 - 3.1) 3.5 (0.9 - 4.0) 5.0 (1.3 - 5.5)
Nominal heating capacity (Min-Max) kW 2.7 (0.9 - 4.3) 3.2 (0.9 - 4.5) 4.0 (0.9 - 5.0) 5.8 (1.3 - 6.6)
Power consumption Cooling/Heating kW 0.44 / 0.59 0.62 / 0.74 0.89 / 0.94 1.35 / 1.56
EER/COP Cooling/Heating 4.55 / 4.58 4.03 / 4.32 3.93 / 4.26 3.70 / 3.72
Max. running current A 9 9 9 14.5
Sound power 
level

Indoor Cooling/Heating
dB(A)

48 / 50 50 / 53 54 / 56 59 / 60
Outdoor Cooling/Heating 56 / 56 56 / 58 61 / 61 61 / 63

Sound pressure 
level

Indoor
Cooling (Hi/Me/Lo/Ulo)

dB(A)
34 / 25 / 22 / 19 36 / 28 / 23 / 19 40 / 30 / 26 / 19 46 / 36 / 29 / 22

Heating (Hi/Me/Lo/Ulo) 36 / 29 / 23 / 19 39 / 30 / 24 / 19 41 / 36 / 25 / 19 46 / 37 / 31 / 24
Outdoor Cooling/Heating 45 / 45 46 / 46 50 / 48 51 / 52

Air flow
Indoor

Cooling (Hi/Me/Lo/Ulo)
m3/min

9.3 / 7.0 / 5.9 / 5.0 9.9 / 8.0 / 5.9 / 5.0 11.3 / 8.7 / 7.0 / 5.0 12.1 / 9.9 / 7.4 / 5.9
Heating (Hi/Me/Lo/Ulo) 10.0 / 8.5 / 6.5 / 5.9 11.3 / 8.7 / 6.7 / 5.9 12.3 / 11.0 / 7.0 / 5.6 13.9 / 11.2 / 9.1 / 7.4

Outdoor Cooling/Heating 27.4 / 23.6 27.4 / 23.6 31.5 / 27.8 32.8 / 32.8
Exterior 
dimensions

Indoor
Height x Width x Depth mm

290 x 870 x 230
Outdoor 540 x 780(+62) x 290 595 x 780(+62) x 290

Net weight Indoor / Outdoor kg 9.5 / 31.0 9.5 / 34.5 10.0 / 36.0

Refrigerant
Type/GWP R32 / 675
Charge kg/TCO2Eq 0.62 / 0.419 0.78 / 0.527 1.05 / 0.709

Refrigerant piping size Liquid/Gas ø mm 6.35(1/4") / 9.52(3/8") 6.35(1/4") / 12.7(1/2")
Refrigerant line (one way) length [chargeless length] m Max.20 [15] Max.25 [15]
Vertical height differences Outdoor is higher/lower m Max.10 / Max.10 Max.15 / Max.15
Outdoor operating 
temperature range

Cooling
˚CDB

-15 to 46
Heating -15 to 24

Clean filter Allergen Clear Filter x1, Photocatalytic Washable Deodorising Filter x1

・The data are measured under the following conditions(ISO-T1, H1).  Cooling: Indoor temp. of 27˚CDB, 19˚CWB, and outdoor temp. of 35˚CDB.   Heating: Indoor temp. of 
20˚CDB, and outdoor temp. of 7˚CDB, 6˚CWB.

・Sound level indicates  the  value in an anechoic chamber. During operation  these  values  are  somewhat  higher due to ambient conditions.
・‘tonne(s) of CO2 equivalent’ means a quantity of greenhouse gases- expressed as the product of the weight of the greenhouse gases in metric tonnes and of their global 

warming potential.
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